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Module 2
Apply strategies for patient 
education and  optimal selection 
and integration of DTx in the 
management of MDD 



Whitelaw S, et al. Eur Heart J Digit Health. 2021;2:62–74. National Institute of Mental Health. What are the pros and cons of mental health apps? Accessed October 
17, 2024. https://www.nimh.nih.gov/health/topics/technology-and-the-future-of-mental-health-treatment#part_2443. 

HCPs and patients may:
• Lack awareness of and knowledge about DTx
• Fear that DTx will create more work and responsibility for themselves
• Fear that DTx will replace HCP-provided care
• Experience technology challenges
• Have data privacy and security concerns
• Have concerns about reimbursement/payment
• Worry that the technology is unreliable 
• Be uncomfortable with or uninterested in using technology
• Feel that DTx deliver impersonal care

Barriers



Digital Therapeutics Alliance. Trustworthy and Effective Therapy Options. Accessed October 17, 2024. https://dtxalliance.org/value-of-dtx/clinicians/. ecker-Johnson 
R, et al. ZS Insights. Accessed October 17, 2024. https://www.zs.com/insights/barriers-to-broad-dtx-adoption-and-ways-to-overcome.

• May directly impact patients’ clinical outcomes

• May improve access to mental health care

• May expand HCPs’ ability to provide safe and 
effective treatment by:

• Extending their ability to care for patients
• Closing gaps in care between appointments

• May help optimize HCP-patient engagement

• May help address stigma by providing discreet 
care

Benefits



Digital Therapeutic s Alliance. Accessed October 10, 2024. Understanding DTx /  Product Library. 
https://dtxalliance.org/understanding-dtx/product-library/

Self-Pay Employee Health 
Programs

Product 
Reimbursement

Health & 
Dedicated DH 

Funding

Clinical Service 
Model

Medical Device 
Model
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Service Model

Consumer pays 
for PDT out-of-

pocket

PDT offered to 
eligible 

employees by an 
employer

Coverage 
through the 
medical or 
pharmacy 

benefit and billed 
for like a device 

or drug

PDT contracts 
directly for 

coverage outside 
of established 

mechanisms or 
through novel 
digital health 
(DH) specific 
mechanisms

Company 
delivers clinical 

services, 
augmented by or 
as part of a PDF, 

and bills as a 
medical practice 
via the medical 

benefit

Sell or license 
PDT to clinicians, 

who use the 
technology for 

billable services 
and/or efficiency

Provider pays a 
third party to 
deliver tech-

enabled services 
augmented by or 
as part of a PDT



ApproachabilityAccessibility Convenience

Safety Scalability

AccuracyAffordability Relevancy



Ashcroft R, et al. Health Expect. 2021;24:1169–1178. ORCHA. Market Facts and Figures. 2022. Accessed October 17, 2024. 
https://orchahealth.com/market-facts-and-figures/.Correll CU, et al. J Clin Psychiatry. 2022;83:LU21112AH3.

Convenient care 
that is available at 
the time of need

Regular follow-up Care that is concordant 
with their gender, culture, 

ethnicity and language

Digital treatment 
options

Restoring life engagement and function may be more important to patients 
than simply reducing symptom burden

Prescribing PDTs Can Cater to Patients’ Preferences



What Are the Barriers to Effectively 
Using DTx in the Mental Health Space?

McIntyre R, et al. Digital health technologies and major depressive disorder. CNS Spectrums. 2023:1-12. doi:10.1017/S1092852923002225.

Lack of clinician familiarity or 
training with the technology

Too much information 
for the clinician

Lack of clinician understanding 
in when and how DTx should be 
utilized

Logistical difficulty in 
use of technology

Lack of availability of 
technology to the appropriate 
patient population

Cost of technology 
compared to standard of 
care

Privacy and security concerns

Lack of patient familiarity 
with the technology

Poor clinician attitudes 
toward the effectiveness 
of DTx

Lack of patient 
motivation to stay 
connected

Lack of patient access to 
smart devices, internet, 
and other technology

Fear DTx will replace
HCP care



Practical Take-Aways
DTx can help address unmet needs for MDD, including efficacy, 

tolerability and access, especially for patients with 
Partial response
Side effects
Facing mental health professional shortages (~130 million patients)

PDTs are a subset of DTx that have been authorized as safe and 
effective by FDA based on evidence from controlled, randomized clinical 
trials with publicly available data

The body of evidence for the efficacy and safety of DTx is growing and 
mental health professionals should consider embracing change and 
add these tools to their therapeutic armamentarium



Questions?
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